
Outer NE SLA Performance Report 2012/13 ‐ Analysis of Enforcement Related Customer Requests  Appendix A (Part 1a)

 Area Committee ‐ Enforcement SRs

Job Type                             
Date Range - 01/05/2012 To 30/04/2013
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Complaint against service - delay 1 1 0 0 0

Compliment - Quality of work / service 1 1 2 0 0 0

Dog Fouling 12 10 12 34 0 0 0

Dog Fouling Signage Requests 5 7 10 22 0 0 0

Advice Regarding Dog 1 2 3 0 0 0

Dog Attacking Animal 1 1 2 0 0 0

Dog Attacking Human 1 1 2 0 0 0

Dogs on Lead adjacent to Highway 1 1 0 1 1 0

Keeping Dogs On Leads At All Times 2 2 0 0 0

Dogs on Lead in Prescribed Area 3 3 0 2 2 0

Dog Chipping 0 0 0 0

Dangerous Dog at Large 3 1 1 5 0 0 0

Dangerous Dog Incident 1 1 0 0 0

Found Dog 25 81 19 125 0 0 0

Lost Dog 11 12 10 33 0 0 0

Stray Dog 19 12 7 38 0 0 0

Stray Dog Pick Up 2 23 6 31 0 0 0

Dog Warden Assistance Requested 9 4 2 15 0 0 0

Drainage 5 8 2 15 1 1 0 0

Commercial Premises Duty of Care Inspect 1 4 5 1 1 0 0

Commercial Waste Issues 2 6 5 13 3 3 6 1 1 0

Domestic Waste Issues 7 2 2 11 0 0 0

Flytipping 22 43 28 93 3 2 5 2 1 3 1 1

Area Letter Drop 0 0 0 0

Litter Problems 7 5 5 17 1 1 2 3 3 6 1 1

Vehicle - Stop and Search 5 1 6 3 1 4 1 1 0

Waste in Gardens 13 2 3 18 2 1 3 0 0

A Board 6 7 13 1 1 0 0

Abandoned Caravan/Trailer 1 1 2 1 1 0 0

Abandoned Trolley 0 0 0 0

Abandoned Vehicle 6 1 2 9 0 0 0

Damage to Highway 12 10 4 26 1 1 2 0 0

Graffiti 0 0 0 0

Gully Referred to Highways 2 23 13 38 0 0 0

Illegal Advertising 6 19 17 42 1 3 5 9 0 1 1

Illegal Vehicle Crossing 1 1 2 0 0 0

Mud etc on Road 3 14 5 22 1 2 3 0 0

Nuisance Vehicle 1 1 0 0 0

Obstruction 6 5 6 17 2 1 3 0 0

Overgrown Vegetation 33 58 69 160 3 6 5 14 0 0

Trading on Highway 1 3 4 1 1 2 0 0

Dangerous Tree 3 3 1 1 0 0

Verge or Pavement Parking 1 1 2 0 0 0

Vehicles for Sale 2 2 0 0 0

Dangerous Wall 0 0 0 0

Housing - Defect 2 1 3 0 0 0

Housing - Dirty 2 2 0 0 0

Housing - Other 2 3 5 0 0 0

Housing - Vacant 3 4 7 2 2 0 0

Bin not Returned 2 3 14 19 5 5 1 1 1 1

Nuisance - Accumulation/Deposit 7 2 6 15 0 0 0

Nuisance - Light 4 1 1 6 0 0 0

Nuisance - Other 1 3 2 6 0 0 0

Nuisance - Premises 1 1 1 1 2 0 0

Odour - Agricultural 1 1 0 0 0

Odour - Other 2 4 2 8 1 1 0 0

Environ Protection - Request for Advice 6 9 4 19 0 0 0

Smoke from Bonfire 8 5 13 0 0 0

Smoke from Chimney 1 1 0 0 0

Rodents 1 3 4 0 0 0

Total: 248 417 286 951 16 27 25 68 2 8 5 15 0 1 3 4

Section 47 £100 £0

Section 46 £75 1 £75

Section 34(A) £300 1 1 £600

Section 5B £300 £0

Section 94(B) £75 £0

Section 94(A) £100 2 1 £300

Section 88 £75 6 3 £675

FPN Totals: £200 £850 £600 £1,650

Service Requests Notices Served FPNs Served Prosecutions


